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Mr. Andualem Tesfaye Mamo

PERSONAL DETAILS

Reference No. CV-IT-198432-25

Country of Residence Ethiopia

Surname Mamo

Given Name Andualem Tesfaye

Date of Birth Sunday, 08 Jun 1997

Gender Male

Marital Status Single

Religion Christian

PASSPORT DETAILS

Passport Number

Nationality Ethiopia

Date Of Issue Sunday, 28 Apr 2024

Date Of Expiry Friday, 27 Apr 2029

Place Of Issue Addis Ababa, Ethiopi



PHYSICAL INFORMATION

Height 1.7

Weight 55

No, I Don't have any physical disability or serious illness.

No, I Don't have any scars, marks or tattoos.

EDUCATION INFORMATION

Highest Level of Education Graduate

School/College/University Name Gambella Unversity

Passing Year 2019

PROFESSIONAL QUALIFICATIONS

Institute Name Gambella Unversity

Course Title Marketing Management

Passing Year 2019

LANGUAGES INFORMATION

Languages Speaking Writeing Understanding

English Excellent Excellent Excellent

EMPLOYMENT HISTORY

Year Of Exprience 4



Background I am an enthusiastic marketing professional with a keen interest

in international business and finance. I hold a Bachelor’s degree

in Marketing Management from Gambella University, which has

laid the foundation for my career in the banking sector. My work

experience spans several roles within Awash Bank S.C, where I

currently serve as a Regional Digital Banking Officer II. In this

position, I focus on administering and supporting digital

communication strategies to ensure that both employees and

customers have timely access to essential information. I excel in

customer service and communication, often going the extra mile

to resolve customer issues and enhance their overall experience.

This has allowed me to develop strong interpersonal skills,

enabling me to effectively engage with diverse client bases.

Additionally, my previous role as a Customer Service Officer has

solidified my problem-solving abilities and organizational

capabilities, ensuring I can handle multiple tasks efficiently while

maintaining high service standards. Presently, I am also working

as a Trade Finance Consultant at Euro Exim Bank, where I

advise clients on financing international trade transactions. This

role has further expanded my understanding of global markets,

regulatory frameworks, and the complexities involved in

executing secure and successful transactions. I find great

satisfaction in helping businesses navigate the intricacies of

international trade, and I continuously seek opportunities to

enhance my expertise in this field. Overall, I am passionate

about leveraging my skills in digital banking, customer service,

and international finance to contribute significantly to the

organizations I am part of. I am currently looking to deepen my

knowledge through further education and practical experiences

to better equip myself for future challenges in the dynamic world

of international business.

Latest Company Awash Bank

Telephone No +25115621214

Address Addis Ababa, Ethiopia

Date Of Join 2021-04-15

Last date at Job



EXPERIENCE CERTIFICATIONS

Certifications

Customer Service

NOTE:-

We are Workers in Armenia / Galaxy Seven Armenia, a recruitment and employment support

organization assisting employers and foreign workers in the Republic of Armenia. We have been

appointed as HR consultant for the above applicant. The above (CV) applicant is our registered and

recognized candidate; therefore, we assure you that the applicant will be well-mannered, sober, and

gentle. After confirming hiring eligibility, our company will assist the applicant in preparing the

required documents for the work authorization process and, where applicable, for obtaining a legal

work residence permit in Armenia. After completion of formalities, our company will support the

applicant by providing basic but very important HSE and first-aid training. Workers in Armenia /

Galaxy Seven Armenia will also provide proper knowledge to the applicant about work

ethics/behavior and the applicable laws and regulations of the Republic of Armenia. Our office

representative will be accessible at all times through our Armenia office with 24/7 online support to

respond to the employer (Company) and assist throughout the entire process. Our entire service

follows ethical recruitment practices. We do not charge any money/fees from the applicant for VISA

or JOB in Armenia.
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